CAU HOI THUONG GAP VE SMARTEASY

l. Cau héi vé mé tai khoan va giao dich

Lam thé nao dé giao dich SmartEasy?

Dé giao dich SmartEasy can thuc hién cac buwéc sau

Bwéc 1: Tai wng dung SmartEasy trén App Store va Google Play

Buwdc 2: Bang ky mé tai khoan truy cap

Budc 3: Truy cap hé thdng theo théng tin tai khodn da dang ky.

Toi c6 thé mé tai khoan SmartEasy & dau?

Hién tai, Nha dau tw c6 thé dang ky mé tai khoan SmartEasy trén (rng dung SmartEasy phién ban dién
thoai

Thoi gian téi, Nna dau tw c6 thé mé tai khoan trwe tiép trén phién ban web ctia SmartEasy.

Mé tai khoan SmartEasy c6 can phai ky hop déng khéng, néu téi da cé tai khoan phai sinh that
thi c6 can mé thém tai khoan SmartEasy khéng?

Nha dau tw mé tai khoan SmartEasy chi can dién thong tin trén cac kénh trwc tuyén, khdng can ky bét
ky 1 hop déng nao.

Tai khodn SmartEasy khéng dung chung véi tai khodn phai sinh that, do dé nha dau tw da c6 tai khoan
phéi sinh that khi s dung SmartEasy van can mé tai khoan SmartEasy.

Toi c6 thé tai app SmartEasy & dau?

Hién tai app cho SmartEasy hé trg' trén 2 nén tang 10S/Android. Nha dau tw c6 thé truy cap AppStore
va Google Play, tim kiém ng dung VPS SmartEasy nhén tai vé dé st dung.

Toi c6 thé mé nhiéu tai khoan véi cing mot sé dién thoai khong?

Mét sb dién thoai chi dwoc mé 1 tai khoan chirng khoan SmartEasy. Nha dau tw can dang ky chinh
xac sb dién thoai VPS c6 thé lién hé Nha dau tw trong nhirng trwong hop can thiét.

To6i muén ddi mat khau thi lam nhw thé nao?

Nha dau tw c6 thé chon chirc ndng QUEN MAT KHAU trén man hinh dang nhap

Toi quén mat khau/muén lay lai mat khau?
Nha d4u tw c6 thé chon QUEN MAT KHAU trén man hinh dang nhap, nhap sb dién thoai dang ky khi
mé tai khoan dé 14y lai mat khau

To6i quén tén dang nhap?

Nha dau tw vui long goi lén téng dai 19006457 -phim 1 hoadc sb hotline: 0978977731, khai b4o théng

tin ca nhan lién quan dén tai khoan dé nhan lai t&n dang nhap

Khi giao dich, hé théng yéu cau nhap ma PIN, vay ma PIN giao dich SmartEasy la gi?

M4 PIN giao dich chinh 1a mat khdu d&ng nhap ctia nha dau tw da tao khi mé tai khoan.

10. Lwu ma PIN giao dich nhw thé nao?
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DPé Iwu PIN khi giao dich, Nha dau tw nhap ma PIN sau d6 tick nat Lwu PIN. M& PIN sé dwoc lwu cho

céc lan giao dich sau.

Thei gian giao dich trén SmartEasy nhw thé nao?

Thoi gian giao dich trén SmartEasy theo tirng phién nhw sau:
Phién sang: ttr 08:45 — 11:30
Phién chiéu: 13:00 — 14:45

Quy tac giao dich cta hé théng SmartEasy nhw thé nao?

e Phién giao dich va cach thirc hly stra sé& gidng trén thj trwéng that (tuy nhién cac Phién dinh ky
van c6 thé hdy sira dwoc) Lénh giao dich trén SmartEasy khéng dwoc ddy vao hé théng giao dich
cta S& giao dich, khéng khép theo nguyén tac déi rng khép Lénh, khép theo gia khép Lénh that
tai thoi diém dé

e Phithué, I4i 16 giao dich: tinh toan theo quy dinh cta S& giao dich (gidng thi trwdng phai sinh that),
cudi ngay thanh toan vao tién ky quy ctia KH

o  Phitra sé: theo quy dinh ctia S& giao dich chirng khoan Ha Noi tirng théi ky.

o  Thué: 0,1% * Sé lweng hop dong * Hé sé nhan (100.000) * Gia khép * Ty 1é ky quy
theo quy dinh cta VSD/2

o  La&il6: dwa trén co s& chénh léch gia thanh toan cudi ngay véi gia binh quan gia quyén
ctia mdi loai vi thé, tinh riéng theo ma HD

Néu giao dich trén SmartEasy c6 lai toi cé dworc rut tién ra khong? Va cé 16 c6 phai nép tién vao

khéng?

Toan b6 cac khoan 14i/16 cia Nha dau tw khi giao dich SmartEasy sé dwoc ghi nhan thanh hiéu qua

giao dich clia Nha dau tw dé xét thuwdng theo co cau giai thwdng va khoéng co gia tri quy dbi thanh tién

mat hay hién vat.

Trwédng hop c6 16 giao dich phat sinh, Nha dau tw khéng phai ndp tién vao dé thanh toan cho cac khoan

16 nay nhw thj tredng that.

Nguwei tham gia c6 phai nép phi, thué giao dich khi giao dich SmartEasy khéng?

Dé& Nha dau tw cé nhirng trai nghiém hoan toan giéng véi thwe té, cac loai phi, thué giao dich dwoc

tinh twong tw nhw khi Nha dau tw giao dich phai sinh that. Hé thdng SmartEasy chi khéng tinh cac

khoan phi quan Iy vi thé va phi quan ly tai san do VSD thu.

Tuy nhién, sb thué va phi dwoc tinh chi hién thj trén App SmartEasy d& Nha dau tw tham khao cach

van hanh cla thj trwong phai sinh that. Nna dau tw khong phai tra bat ky khoan chi phi nao khi tham

gia giao dich trén hé théng SmartEasy.

Néu bi |6 hét sé von dau tw ban dau dwoc cap thi c6 dwoc nap thém tién vao khéng?

Hién tai hé théng SmartEasy chwa hé tro' tinh nang cho phép Nha dau tw dwoc nap thém tién khi tai

khoan giam vén dau tw.
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Khi mé tai khoan SmartEasy dé tham gia cac cudc thi dwoc té chirc trén SmartEasy, tdi cé phai
tra phi cho VPS hay khéng?

Muc dich clia cac cudc thi té chirc trén SmartEasy la tao ra médi trwdng cho cac Nha dau tw c6 dwoc
nhirng trai nghiém giao dich chirng khoan phai sinh twong tw nhw trén thi trwong that, tir do, nha dau
tw sé tich Idy kinh nghiém, kién thirc dau tw, tr d6 gép phan thic day sw phat trién cla thi trwdng, vi
vay ngwdi tham gia sé& khéng phai tra bat civ chi phi nao khi tham gia cac chwong trinh dwoc td chire
trén SmartEasy.

Toi c6 thé theo ddi thiy tw xép hang ctia minh tai dau?

Nha dau tw cé thé theo ddi thir hang ctia minh ngay trén App SmartEasy trong muc “GIAO DICH CUA
TOI”. C6 thé xem duwoc thir hang theo ngay, theo tuan, thang, quy. Tat c cac di liéu nay déu hién thi
theo thoi gian thwe. Ngoai ra Nha dAu tw cling c6 thé theo ddi thir hang ctia cac Nha dAu tw khac trén
App.

T6i khdng muén ngwei khac nhin thay tinh trang tai khoan cta téi/ muén theo déi mét vai tai

khoan/muén... (nhirng tinh ning chwa phat trién)

Tinh nang nay VPS dang trong qua trinh xay dwng va sé sém cho ra mat/Tinh nang nay chwa dwoc
phét trién. VPS xin ghi nhan déng gép ctia anh/chj dé phat trién, moi y kién déng gép anh/chi c6 thé
goi truc tiép Ién téng dai 19006457 - phim 1, sb hotline 0978977731 ho&c email
phaisinhao@vps.com.vn.



